AppleCustomerTraining

Ourgoalistoensurethattrainingandopportunitiesforincreasedproductivityareavailabletoall
MacintosiPusers. Tomeetthisgoal,wehaveestablishedrelationshipswithtrainingorganizations
anddevelopedtrainingcoursestoprovidearangeofleamingexperiences.

PROGRAMS

Eachauthorized Apple®trainingprovidermeets Apple’shighest
standardsfortrainingexcellence. Youhavethe optionofchoosing
theproviderwhobestmeetsyourparticularneeds. Allauthorized
Appletrainingprovidersofferthefoliowingbenefits:

Professional Training Staff
EachAppletrainingproviderhasaprofessionaltrainingstaff
withyearsofexperienceintrainingmicrocomputerusers.

Dedicated Training Faciliiesand Equipment
Coursesaretaughtindedicatedtrainingfacilitieswith
computersspecificallyconfiguredfortraining.

Ontsite Capabiiies

IfyoucantcometoanAppletraining provider, theywill
cometoyou. Authorized Appletrainingprovidersofferonsite
trainingtotheirclients.

Applications Training
Appletrainingprovidersoffertrainingonawiderangeof
Macintoshsoftwareapplicationsincludingwordprocessing,
spreadsheets,databases,graphics,presentations,anddesktop
publishing.

Mul~vendorEnvironmentExperience
Becauseoftheirdepthofexperienceincomputertraining, all
Appletrainingprovidershaveexpertiseininstructing
Macintoshuserswhoworkinmulti-vendorcomputing
enironments.

NesdsAsessTent

AnAppletraining providerwillworkwithyoutodetermine
whattypeoftrainingisdesired, the bestdeliverymethodsfor
yourneeds,andhowthetrainingwillbeimplemented.

CustomizedCourses

Finally,all Appletrainingproviderswillassessyourneeds
anddevelopcustomizedcoursestomeetyourtraininggoals.
Nomatterwhatkindoftrainingyouseek, youreceiveexactly

whatyouneed.

Authorized Appletraining providers participateinoneofthree
Appleprograms. Theseprogramsare:

AppleAuthorizedTrainingCenter(AATC)

Membersofthe AATCprogramareauthorized Appleresellers.
TheyalsoprovidetheopportunitytopurchaseaMacintosh
computersystem,peripherals,andsofiware AIAATC
participantsareauthorizedtosell Apple-developed
coursewareproductsaswell.

AppleTrainingAlliance(ATA)
Membersofthe ATAprogramarethirdpartytraining

companies. Theirprimarybusinessistrainingmicrocomputer
users.

TrainingAssociate
Membersofthe Training Associateprogramarecompanies

whooffernationwidetraining. Theyprovidecomplete
trainingsolutionsforcomplexenvironments.

Tolocate anauthorized Appletraining
providernearyoucall 1-800-732-3131,
extension 300, or talk with your

AppleSalesRepresentative.



Apple-DevelopedCourseware I

Apple-developedcoursewareteachesnewskillstoMacintoshusersinan
enjoyableleamingenvironment. Apple coursewareis offeredintwo

primaryformats:

LeaderHedcourses aredelivered usingacombinationofdemonstration
andhands-onactivities utilizing afacilitatorand printmaterials.
Self-pacedcourses promptyouthroughcourse materials, allowingyou
toprogressthroughthe course sequentially ortofocus ontopics of
specificinterest.

Threebroadcategoriesofcourseware meetthediverse needsof
Macdintoshusers.

Productivity Training

Productivity coursesprovide experiencewithanumberofMacintosh
softwareapplicationsincludingwordprocessing, spreadsheets, databases,
graphics, presentations,anddesktoppublishing.

MicrosoftExcel (Leadered)

Leamhowtouse MicrosoftExcelforcreatingworksheetsandreports;
integrating Lotus 1-2-3documentsinto MicrosoftExcel; usingabsolute
referencesandIFstatements;andcreatingandmanipulatingdatabases.
ClarisFileMakerPro(Leaderled)

With FileMaker Pro, leamtocreatefiles; change existingfiles; select, sort,
and printrecords;andexchangeinformationwithotherapplications.
HyperCardFundamentals(Leader-led)

LeamthebasicfeaturesofClaris HyperCardsoftware. Use HyperCardto
add, modify,andfindinformation; create and movegraphicsbetween
cardsandstacks;andcreate newstackswithnewfieldsandbuttons. Basic
scriptingisalsocovered.

HyperCard Stack Development( Leadered)
Leamtoreadandunderstandscripts; writesimplescripts; createstacks
fromshells;andimportand modify scripts, graphics,andresourcesfrom
otherstacks.

Adobe lllustrator 88 (Leader-ed)

Basicandadvancedfeaturesof llustrator88 are covered, including
drawingandtracingwithtext; scaling, rotating, and reflecting objects;;
creatingpattemsandblends;anddevelopingmasksandcomplexobjects.
AldusPageMaker (Leader-ed)

WithAldus PageMakerleamtocreatememos, fiyers, newsletters,
proposals,andmulttichapterdocuments;addcolortoapublication;
prepareadocumentforasenvice bureau;andimageset acamera-ready
mechanical.

MicrosoftPowerPoint( Leader-led.)

Leamtocreate presentationmaterialsanduse PowerPoint'sfeature
checker, findandreplacefunction,andcolorcapabiliiesaswellasmore
advancedfeatures.

Microsoft\Word ( Leader-led)

Leamthefeatures and benefits of Microsoft Word, afull-featuredword
processingprogram. You'lcreate, customize,andformatdocuments;;
createstylesheets;andworkwithcomplexdocuments.

Macintosh Application Tutorials ( Self-paced)
Attainbasicproficiencywithseveral popularMacintoshapplications:
MacWritell, MacDrawll, MOREII, FileMaker I, PowerPoint,and
MicrosoftExcel.

Introductionto Desktop Publishingand Presentations ( Self-paced)
Thisinteractivevideodisc-based course offersan overviewofthe
advantagesofdesktop publishingand presentationsovertraditional
publishing, whousesdesktop publishing,andthewiderange of available
Applehardwareandthird-party software solutions.

ProductTraining
MacintoshproducttrainingcoursesteachyouhowtouseyourMacintosh
computerinordertomaximizeits productivity.

Introductiontothe Macintosh ( Leader-led)
LeamthebasicskillsofMacintoshuse, includingusingthekeyboard,
mouse, windows, menus,andothercomponentsofthe Macintoshuser
interface.

MacintoshFundamentals ( Self-paced)

Thisvideodisc-basedcourse providescomprehensive producttrainingon
theMacintoshfamilyofcomputersincludingthe operatingsystem;
Macintoshdesktoporganizationandthe use ofMultiFinder® software;
andcorrectsetupandcareforthe hardware. Leamhowtomake
appropriate choicesforconfiguringvideomonitors, peripherals,and
applications.

Technical Training
Macintoshtechnicaltraining courses provide anintroductiontoadvanced
computingtopics.

LANLiteracy (Sefpaced)

Leamaboutnetworkingterminology, concepts,anddesigninan
interactiveformat. Localareanetworks (LANSs)areemphasizedbutthe
coursealsodiscusseswideareanetworks(WANS).

Network Administration Skills ( Seff-paced)
Thisinteractivevideodisccourse providesintroductory network
administrationcourseinformation. Leamtoestablishanetwork
administrationstructure; monitorandmanagenetworks; maintainback-
upstrategies; modifyanexisting network; andsolve commonproblems
onanAppleTalk® network.

Topurchase Appletraining courseware, consuttyour Apple Price Listor
call1-800-732-3131, extension300, tolocatean Apple Authorized
TrainingCenternearyoul.
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